

1

CMN 540 – Special Topics in Communication – Introduction to Civil Discourse
Fall 2020, 4 Credits (8/31/2020 to 12/11/2020)
Monday & Wednesday, 12:40 to 2:00 pm, Horton 115
Rotational Attendance 
Instructor Information 
Dr. Lydia Reinig
Virtual Office Hours: Monday, 2:00 –3:00 pm; Wednesday, 11:00 am – 12:00 pm; and by appointment (via Zoom). (I ask that you confirm by email). 
Voicemail: 603-862-1686 ext. 21686
Email: lydia.reinig@unh.edu
Course Description
These people are members of the community that care about where they live. So, what I hear when I’m being yelled at is people caring loudly at me.  –Deputy Directory Leslie Knope (Amy Poehler, Parks & Recreation).
“Democracy begins in conversation.” –John Dewey (Political Philosopher)
From our classrooms to our social media feeds, and our living rooms to our legislature, the vibrancy of our democracy hinges on how we talk about politics together.  And yet, political conversations are fraught with challenges that hinder civic life.  Introduction to Civil Discourse steps into the agora of civic discussion to consider: How do we talk about politics together in ways that foster the types of meaningful engagement we seek?  To begin to answer this question, we survey the contemporary landscape of political discourse in practice, orienting to: (a) the challenges of civility and incivility to cultivating civil discourse; (b) the prospects of democratic deliberation in diverse contexts; and (c) possibilities for constructive dialogue and disagreement around contentious issues. Albeit a first foray into a fraught topic, this course offers students an introduction to the promises and pitfalls of engaging in civil discourse in their communities.  

Learning Goals
We will build on the following six primary learning goals throughout the term: 
· Identify, analyze, and evaluate in/civility in contemporary political discussion, focusing on in/civility as discursively accomplished
· Engage with contemporary debates over divisive ‘incivility’ and contested meanings of ‘civility’ in our democratic conversations
· Understand argument culture and adversarial disagreement as hinderances as well as limitations of debate to fostering civil discourse in a democratic society 
· Survey how in/civil discourse is used as a rhetorical tool in political argument
· Examine the potential of deliberation and dialogue to foster civil discourse across varied contexts—including elections and public meetings—and polarized groups
· Build critical reflexivity about your own civil discourse habits by: 1) actively participating in deliberative dialogues, 2) reflecting on available means of communication for upholding civic conversations, and 3) developing burgeoning capacities for facilitation, active listening, and responsive questioning during continuous discussions across difference
Acknowledging the Moment (from Stanford University)
As you know, we are engaged in this class under extraordinary circumstances. Not only are we now conducting the class in unpredictable times, but we are all working within repercussions of the COVID-19 emergency. This new version of our course, and the circumstances it is offered under, are going to require adaptability, understanding, resilience, and commitment from all of us.
Please do feel free to reach out to me about how the class is going at any time by email, or during virtual office hours. Pedagogically, I am working to maintain the integrity of in-person, discussion-based learning and continuity of instruction and course structure, while recognizing that hybrid format means we are teaching and learning together in novel ways. Your feedback and patience are appreciated as we figure out how to move forward together. Also, I want to especially call attention to the variety of supports available to you, which are outlined in this syllabus, to help you navigate these extraordinary circumstances. 
Structure of the Course—Hybrid & High-Impact Practices 
This class will be a hybrid course with meetings consisting of partially in-person, partially synchronous online meetings via Zoom, as well as out of class readings, activities, and assignments to support your learning.  Students will be responsible for keeping track of the syllabus, course modalities, course announcements, and keeping up with course discussions in these various formats. (see later sections for more information)
As a hybrid course, we will adopt a model of rotational attendance meaning that students will be divided into two groups. “Team Dialogue” will attend in person on Mondays while joining remotely on Wednesdays. “Team Deliberation” will attend in person on Wednesdays and join remotely on Mondays. Whether in-person or remote, students are expected to be prepared and actively engaged in seminar discussion in real-time (i.e., synchronously during class time) on both Monday and Wednesday, 12:40 to 2 pm. With the instructor’s permission, students may also join the class fully remotely, attending on both Monday and Wednesday via Zoom. 
In an effort to foster civil discourse in practice, this course adopts a discussion-based style of instruction, driving by student engage with ideas and application of theory to real life communication practices. To do this, I use a variety of learning-centered teaching methods including selected readings, videos, audio, discussions, case studies, experiential exercises, and small group activities. My role is to facilitate learning by providing structure, learning materials, and feedback. As students, your role is to be responsible for your proficiency in the course content (see ‘Reading & Writing’), to seek assistance when needed, and to be supportive of your co- learners. 
This class gives you the unique opportunity to both learn about civil discourse while simultaneously practicing civil discourse with your classmates. Further, the world out there is fodder for this course—specifically as we study civil discourse and democratic conversations— and you will find many examples of the concepts we discuss in current events, news stories, and perhaps even operating in your own everyday life. I encourage you to bring such examples into class frequently and to share them as part of our ongoing class discussions. 
Given that this course attends to civil discourse in theory and in practice, the course pedagogy and design requires synchronous participation. If you’re in need of a remote course that doesn’t require real-time attendance, you’ll need to find an alternative course. Please note: When the university goes remote at Thanksgiving, we will continue with (some) synchronous meetings via Zoom.
Participation in Our Learning Community
Attendance & Course Expectations
Attendance is expected and essential for your success in this course. During Fall 2020, I will not be penalizing students’ final grades as a result of absences (e.g., typically I would take a deduction for more than 3 absences in a M/W course). However, excessive absences—more than three—outside of illness or extenuating circumstances will likely impact your course participation grade as well as your ability to accomplish course expectations. Three or more absences will necessitate a conference with the instructor. Six or more absences can lead to expulsion and failure of the course on the grounds of failing to meet course work and learning outcomes. If you find that you have extenuating circumstances requiring special consideration for class absences, please contact: UNH Dean of Students.
If you are feeling unwell or concerned about your health, please consider joining that class remotely that day. However, students must contact the instructor before doing so. You are otherwise expected to be present in-person face-to-face on the days you’re scheduled (e.g., no ‘free pass’ to roll out of bed and decide whether you want to come to class or not ). Students who are suspected of abusing this policy should expect a conference with the instructor and a participation penalty.  
Students are responsible for the course content they miss when absent. Students are encouraged to be proactive (e.g., making arrangements to turn in work early, getting the notes from a classmate, etc.). Extensions will not be given after an assignment is due.  
Students are expected to arrive on time and stay for the duration of course—arriving late and/or leaving early will result in penalty to your participation grade and/or count as an absence (determined at the instructor’s discretion). 
In this time of COVID-19, I request that students remain in the classroom for the duration of class time (including trips to the restroom). This reduces contact with and the need to sanitize surfaces, as well as reduces distractions and issue with the OWL camera streaming. I will work to keep time, include planned pauses/breaks to reduce Zoom fatigue, and will end class early to allow for sanitizing and staggered exit from class. 
Participation, Inclusion & Universal Learning (adapted from U Michigan)
Participation in the university classroom essential to your learning experience. I am committed to the principle of universal learning. This means that our classroom, our virtual spaces, our practices, and our interactions be as inclusive as possible. Mutual respect, civility, and the ability to listen to others carefully are crucial to universal learning. Active, thoughtful, and respectful participation in all aspects of the course will make our time together as productive and engaging as possible. I will give you midterm feedback on your participation. If you have a particular need, please arrange a meeting with me so I can best help you learn in this course.
Discussion Guidelines (From Alsutany & Portony, University of Michigan)
A positive learning environment relies upon creating an atmosphere where diverse perspectives can be expressed, especially in a course that focuses on pressing and controversial social and political issues. Each student is encouraged to take an active part in class discussions and activities. Honest and respectful dialogue is expected. Disagreement and challenging of ideas in a supportive and sensitive manner is encouraged. Hostility and disrespectful behavior directed towards others are not acceptable. Just as we expect others to listen attentively to our own views, we must reciprocate and listen to others when they speak, especially when we disagree with them. However, in this class, our emphasis will be on engaging in the mutual exploration of issues as presented in the course readings as scholars rather than in defending points of view we have formed outside the classroom.
Our conversations may not always be easy; we sometimes will make mistakes in our speaking and our listening; sometimes we will need patience or courage or imagination or any number of qualities in combination to engage our texts, our classmates, and our own ideas and experiences. Always we will need respect for others. Thus, an important aim of our course will be for us to increase our facility with the, at times, difficult conversations that arise as we deepen our understandings of multiple perspectives – whatever our backgrounds, experiences, or position. In other words, Introduction to Civil Discourse is an opportunity for you to practice engaging in civil discourse.
At the beginning of the course, we will talk about more specific ‘conversational agreements’ to guide our interactions.
Finally, remember to keep confidential all issues of a personal or professional nature that are discussed in class.
Classroom Environment & Distractions
We, as students and faculty, each have an important responsibility for maintaining an appropriate learning environment. Students are expected to engage in class discussions by actively listening, contributing insights and/or responding to the comments of others, and attentiveness to course material. Arriving late to class, use of technology for non-class purposes (e.g., texting, social networking, web surfing, etc.), leaving during class, packing up early before learning has ended, engaging in private conversations with other students, and any other class disruption will not be tolerated. Those who fail to adhere to such behavioral standards may be subject to discipline, including exclusion (removal) from class. As a reminder, cell phone, and use of other hand-held devices, including text messaging, and videotaping and recording of class content, is not permitted in this class by Faculty Senate rule unless by instructor permission.
Roles and Responsibilities of the Instructor  
As your instructor, I will put in the time and effort to design a learning experience that aims to inspire you to think critically about communication practices. I will provide timely, thoughtful, and equitable feedback and be available for consultation—offer suggestions and support. I will be available during my office hours each week, and will work with you to find alternate meeting times, if needed. I will return graded assignments to you within 2-3 weeks of their due date. When applicable, I will provide you with assignment guidelines and grading expectations. I will respond to emails within a 24-hour period during business days and hours. (It will take me longer to respond during weekends and holidays, but you can generally expect a response within two days).  
Course Technology Practices and Policies
Course Recording 
Lectures or other class meetings may be recorded for online transmission or classroom use using the UNH media platforms. Your voice or image may be captured on the recordings and the video or audio may be used by the University of New Hampshire and its agents or employees for the following purposes: 1) instruction for students enrolled in this class, and/or 2) as a review tool for students enrolled in this class.
Canvas & Student Technology Support Resources
You will need to access the course Canvas/MyCourses site on a regular basis throughout course in order to access important materials and announcements relevant to the course. For helpful tips on Canvas, this article has information to help you get technical support on items like submitting assignments, accessing software, and taking quizzes or exams including contacts for personalized assistance. UNH provides a number of ways to get academic and technical support with learning.  For academic support available to UNH students see this directory of services and centers. 
Netiquette Guidelines
Netiquette is the socially and professionally acceptable way to communicate on the Internet. Please abide by these guidelines of “netiquette” when using online communication tools with your classmates and instructor.
 In discussion boards and email messages:
· Identify yourself. Begin messages with a greeting and close with your name.
· Avoid sarcasm. It can be misinterpreted and cause hurt feelings.
· Keep the dialogue collegial and professional. Some discussion topics may be controversial.
· Do not flame -These are outbursts of extreme emotion or opinion. Think twice before you submit a response. You cannot edit or delete your posts once they have been submitted.
· Do not use offensive language or profanity.
· Use clear subject lines for your posts.
· Make your writing grammatically correct and relatively free from proofreading errors.
In Zoom or Video Conferences:
· Turn on your camera when your network bandwidth and learning space allows. Facial expressions and body language are an important part of communicating.
· Connect a few minutes early so you have time to adjust your camera, check for video and audio issues, etc.
· Remove clutter or personal items around you.
· Avoid background noise.
· Consider using a headset to reduce distractions.
· Keep your device (phone, computer, etc.) on mute unless you are speaking.
· Speak clearly, but not too loudly.
· Don't abuse the chat box, keep the conversation respectful and on topic.
· Remember that a video conference has the same degree of respect as a live class, consider your appearance and behavior on camera the same you would in the classroom.
Communication with your Instructor 
I welcome your e-mail correspondence, but you likely will receive a prompt response from me ONLY during regular business hours: Monday through Friday 8:30 a.m. to 4:30 p.m., even if we are in a period of remote learning. Please allow 24 hours for a response. I MAY respond when I’m available in the evenings and on weekends, but do not expect that I will be checking e-mail as often during these times. Email is an official form of university communication, and emails to instructors should be written as carefully as professional emails. I will respond to your @unh.edu email address even if you send an email to me from another address.
Following FERPA, I cannot discuss grades via e-mail due to their sensitive nature.  If you wish to discuss your grade, please wait 24-hours after the grade was returned, and please attend office hours or make a separate appointment. Such meetings should happen within two weeks of the assignment being returned.  
If you have a pressing concern or need, I recommend that you make an appointment with me (either in-person or a Zoom session). If you have questions about course content, assignments, course standing, etc., it is imperative that you speak with me sooner rather than later (i.e., not the night before a due date, or the end of the semester).  
Course Disruption
As your instructor, I have worked to design a course that is flexible and responsive to that challenges of college instruction in times of a pandemic as well as other possible disruptions (e.g., curtailed operations due to snow). That said, please check your student e-mail before coming to class. I will post in the morning if our face-to-face vs. online plans for the day’s class needs to change. In the event of a major campus emergency, course requirements, deadlines and grading percentages are subject to change when necessitated by revised course delivery, semester calendar, or other circumstances. Information about changes in this course can be obtained at the Canvas/myCourses site or by contacting me via email. If the course is not able to meet face-to-face, students should continue to check Canvas/myCourses for announcements and updates to this syllabus as needed. 
#unhtogether Covid-19 Polices & Practices
PPE & Social Distancing for In-Person Instruction
As faculty and course instructors, we need your help to promote our #unhtogether COVID response culture. We all have a responsibility during this COVID-19 pandemic to protect our own health and the health of friends and fellow community members. Violations of the COVID protocols by even a single individual can cause significant disruptions or discontinuation of in-person academic activities. Any student creating such disruptions undermines the opportunity for others to learn and engage with the UNH community, and as such, is in serious violation of the UNH Student Rights, Rules & Responsibilities.
In alignment with our #unhtogether commitment to the ongoing health and safety of our community during the COVID-19 pandemic, there are several changes in classroom expectations.
All students are required to wear masks in class and campus buildings unless a medical exception is made through an accommodation process. It is your responsibility to obtain a mask before coming to class. For information on proper use of masks, acceptable mask types, and other PPE and social distancing guidelines visit https://www.unh.edu/coronavirus. Students wishing to request a medical accommodation should contact the Student Accessibility Services. Failure to comply with PPE and social distancing classroom protocols is a violation of the Student Rights, Rules & Responsibilities. If you refuse to comply, you will be asked to leave class immediately and you may also be reported to the Office of the Dean of Students and your associate dean.
1) Your instructor may be wearing a face shield without a mask during instruction and only while maintaining at least a 6-foot distance from any student.
2) Prior to class, please wait outside the building, weather permitting, or in the hall or common area, observing social distancing and leaving plenty of room for the prior class to exit the room and building. Wipes are available near the room entrance. Obey entrance and egress signage and any additional faculty directions on entering or leaving the classroom.
3) Each classroom entrance is equipped with hand sanitizer and surface wipes.
· Use hand sanitizer as you deem appropriate.
· Wipe down your personal space prior to class and at the end. Throw the used wipes away on the way out of class or take them with you.
4) Sit only in marked seats. Classrooms were restructured to minimize or eliminate contact between individuals of less than 6 feet.
5) Contract tracing is mandated by the State of New Hampshire. The following practices will facilitate effective contact tracing implementation should the need arise:
· Students should sit in the same seat for each class period to minimize potential contacts.
· We ask students to know the names of each of the people sitting closest to them — their nearest neighbors.
6) UNH has developed "Wildcat Pass," a web and mobile app to help each of us keep track of the requirements for being in compliance with necessary testing, isolation and quarantine rules that will help to keep our community healthy.
· Log into your Wildcat Pass each day.
· Be prepared to show your mobile device or a computer printout of your daily Wildcat Pass if asked by a university representative.
Once inside the classroom, please do not leave and return during class time, including trips to the restroom. Remaining in your socially distanced area reduces potential contacts and distractions. Of course, if there’s an emergency, by all means please step out. I will take brief pauses/breaks to reduce Zoom fatigue and help us refocus. Your self-awareness is much appreciated. 
 In order to maintain masking requirements, eating and drinking will not be allowed during class. If you have a concern, please let me know. 
Please introduce yourself to your neighbors when you sit down each day. As the semester progresses, I may also institute a seating chart. While both practices are recommended to support contract tracing, they will also help us build community. With masks on and social distancing in place, it is even more important to get to know each other. 
I will leave time at the end of class for sanitization and staggered exit. Please be mindful not to congregate in clusters, including when entering, exiting, and throwing away your trash.  
Changes to campus mode of operation and instructional modality
1) This class is beginning the semester operating in a Yellow mode of operation (see https://www.unh.edu/coronavirus/operation). This means that we are meeting for in-person, synchronous instruction a hybrid format with rotational attendance. This means the class will be divided into two groups. “Team Dialogue” will attend in person on Monday while joining us remotely on Wednesday. “Team Deliberation” will attend in person on Wednesday while joining us remotely on Monday. Whether in-person or remote, students are expected to be prepared and actively engaged in seminar discussion in real-time (i.e., synchronously during class time). If your health and safety requires shifting to an Orange or Red mode of university operation, the modality and schedule of this course may change.
Please note: While fully remote students can be accommodated, due to the pedagogy of this course and our focus on practicing civil discourse with others, asynchronous participation cannot be accommodated. Students must be able to Zoom into class from 12:40-2 pm Eastern, Monday and Wednesday.  
2) All in-person class meetings will end on Friday, Nov. 20, during the Fall 2020 semester and will move to a remote modality starting Monday, Nov. 23. The type of remote learning we will use in this course is Zoom synchronous class discussion at regular time. These discussions will be supplemented with asynchronous activities available on Canvas (i.e., viewing a documentary and participating in discussion boards). 
3) Your classroom is equipped with technology that will provide remote access to class instruction. Because of the need to accommodate potential isolation and quarantine due to the COVID pandemic, lectures or other class meetings for this course may be recorded by the university using UNH media platforms. Such recordings may be available for educational use by students enrolled in the class (including both for instruction and as a review tool), the course instructor(s), and other university officials who support course instruction. Your voice or image may be captured on the recordings, and by enrolling in this course you are consenting to such recording for these purposes. The university and Zoom have FERPA-compliant agreements in place to protect the security and privacy of UNH Zoom accounts. You may not share recordings outside of this course. Doing so may results in disciplinary action.
4) Students must learn how to access this course in all possible formats.
· Ensure that you have all necessary technology to participate in this course remotely.
· Consult with the instructor and/or with UNH IT for Students with questions.
Attendance & Rotational for In-Person Modalities
5) Students are expected to adhere to the attendance policies specific to this course as outlined in the syllabus, as usual (see above). Do not attend class if you have any symptoms of illness or if your daily Wildcat Pass does not show that you are cleared to participate in classes and other campus activities. Inform the instructor or TA, in advance if possible, that you will be absent from a scheduled in-person class. It is ultimately your responsibility to keep up with all course expectations. When appropriate, accommodations will be made.
To reduce classroom density while maintaining benefits of in-person instruction, this class has adopted a rotational attendance component. As a result, you must only attend in-person on your assigned day (i.e., Monday or Wednesday) and may not switch days with other students or make other modifications to faculty instructions for in-person attendance.
UNH Academic Policies & Student Resources 
Code of Academic Integrity
Academic integrity is the commitment to and demonstration of honesty and responsibility in all scholarly endeavors—including giving credit to other when using their ideas.  Students at the University of New Hampshire are members of a scholarly community dedicated to the discovery, investigation, and dissemination of truth, and development of the whole person.  Membership in this community is a privilege, requiring each person to practice academic integrity at its highest level, while expecting and promoting the same ethical conduct from others.  Breaches of academic integrity will not be tolerated and will be addressed by the community with all due gravity.  
I expect that you will write your own papers and properly cite ideas, information, and all wording not your own both in papers and reading responses. If you are unclear what constitutes plagiarism, please see me or the Writing Center regarding appropriate citing and crediting conventions in academic writing. Submission of work for another course also is a violation of academic conduct. If evidence of such examples of cheating and/or plagiarism are found, student(s) will fail the assignment, may very well fail the course, and will incur whichever University actions are deemed necessary.
Please familiarize yourself with UNH’s policies and complete the plagiarism tutorial at: http://cola.unh.edu/plagiarism-tutorial-0
Also, see the University Academic Honesty policy at: https://www.unh.edu/student-life/academic-honesty-policy
Student Accessibility Services
According to the Americans with Disabilities Act (as amended 2008), each student with a disability has the right to request services from UNH to accommodate his/her disability.  If you are a student with a documented disability or believe you may have a disability that requires accommodations, please contact Student Accessibility Services (SAS) at 201 Smith Hall (862-2607). Accommodation letters are created by SAS with the student. Please follow-up with your instructor as soon as possible to ensure timely implementation of the identified accommodations in the letter. It is your responsibility to inform the instructor of any accommodations necessary before any assignments are due. Faculty have an obligation to respond when they receive official notice of a disability from SAS but are under no obligation to provide retroactive accommodations. For more information, see https://www.unh.edu/studentaccessibility or contact SAS at 603.862.2607, 711 (Relay NH), or sas.office@unh.edu. 
Title IX Confidentiality and Mandatory Reporting
The University of New Hampshire and its faculty are committed to assuring a safe and productive educational environment for all students and for the university as a whole. To this end, the university requires faculty members to report to the university’s Title IX Coordinator (Donna Marie Sorrentino, dms@unh.edu, 603-862-2930/1527 TTY) any incidents of sexual violence and harassment shared by students. If you wish to speak to a confidential support service provider who does not have this reporting responsibility because their discussions with clients are subject to legal privilege, you can find a list of resources here (privileged confidential service providers/resources). For more information about what happens when you report, how the university considers your requests for confidentiality once a report is made to the Title IX Coordinator, your rights and report options at UNH (including anonymous report options), please visit (student reporting options).  
Emotional & Behavioral/Mental Health Issues 
Your academic success in this course is very important to me. If, during the semester, you find emotional or behavioral/mental health issues (anxiety, depression, stress-related ailments, psychological or emotional distress, addiction) are affecting that success, please let me know and also contact Psychological and Counseling Services (PACS) (3rd floor, Smith Hall; 603 862-2090/TTY: 7-1-1) which provides counseling appointments and other mental health services. If urgent, students may call PACS M-F, 8 a.m. to 5 p.m., and schedule an Urgent Same-Day Appointment.
Addressing the Needs of Students of all Faiths
In the event that a student needs accommodation for a religious or cultural holiday/observance, that student is encouraged to make that request as early in the semester as possible.
Civic Discourse Lab
Those of you taking this course will find that becoming a student member of the Civil Discourse Lab (CDL) will be a great way to enhance what you are learning in this class, and allow you to further develop your facilitation and deliberation skills.  Please contact Professor Reinig for more information on the CDL.
Public forums hosted by the Civil Discourse Lab (CDL) may be included in research conducted by Professors Borda, Heath, and Reinig. Whereas CDL forum attendance and engagement is a course requirement, your participation in research is voluntary and, thereby, not a course expectation. Please be aware that agreeing to participate in the research will neither positively nor negatively impact your course grade. 
Textbooks and Readings 
Required: Herbst, S. (2010). Rude democracy: Civility and incivility in American politics. Philadelphia, PA: Temple University Press. (Please purchase copies with the 2020 Preface)
Optional: Gastil, J. (2008). Political communication and deliberation. Thousand Oaks, CA: Sage. 
Gastil’s Political communication and deliberation is available as an eBooks through the Dimond Library. 
Other chapters and articles are available for download from Canvas. 
Time Commitment 
To succeed in this course, students will need to work consistently every week during the semester. In order to be successful in this course, you will need to put in substantial time, effort, and dedication. 
This is a four (4) credit course. Consistent UNH’s Credit Hour Policy, for each credit hour, the university requires, at a minimum, the equivalent of three hours of student academic work each week. (4 x 3 = 12 hours). This is an estimate. I expect some of you will put in more time to do well in the course; others may require less time. Plan wisely when establishing your course- related work schedule. 
UNH’s credit hour policy: 0 4. 211(fs) UNH Credit Hour Policy. The University of New Hampshire is in compliance with the federal definition of credit hour. For each credit hour, the university requires, at a minimum, the equivalent of three hours of student academic work each week. Academic work includes, but is not limited to, direct faculty instruction, e-learning, recitation, laboratory work, studio work, field work, performance, internships and practicums. Additional academic activities include, but are not limited to, readings, reflections, essays, reports, inquiry, problem solving, rehearsal, collaborations, theses, and electronic interactions. Student work reflects intended learning outcomes and is verified through evidence of student achievement. 
Reading and Writing 
Course readings are integral to learning, introducing key ideas and concepts that can scaffold understanding and knowledge creation. Class sessions are not intended to parrot the readings, but rather introduce you to additional learning materials, engage discussion about the ideas, and apply concepts through activities. Research has shown that students gain critical thinking skills when they read at least 40 pages per week, per course. Thus, I expect you to have engaged with the readings prior to coming to class. I recognize that you may not fully understand and/or you may have to survey complex ideas at times. However, this is not an excuse for not coming with critical insights and/or questions. 
If I suspect students are not reading regularly for this course, I reserve the right to add a midterm and/or final exam to test students on the course concepts that were not reasonably discussed and examined during the interactive course lectures. 
Assignments
More detailed descriptions for writing assignments, projects, and presentations are available on Canvas/myCourses.  Written assignments are expected to adhere to academic conventions for writing (i.e., syntax and grammar) and APA style—including formatted in Times New Roman (or similar) font, 12 pt., double-spaced, and with 1-inch margins.  Files must be submitted to the appropriate Canvas drop box in .doc, .docx, .rtf, or .pdf by the due date. Position papers, civic discourse reflections, and reading responses may use 1st person voice. Assignments are due at the BEGINNING of class unless otherwise noted.
Defining Civil Discourse Interviews & Analysis
For this assignment, students will conduct brief interviews with five people—preferably people who have different political affiliations and experiences—asking them to define “civility,” “incivility,” and characterize features of “civil discourse.” Students will then look for commonalities and points of contrast among interviewees’ understandings, compose a 2 to 3-page essay connecting to course concepts. Students will also turn in raw survey responses. A detailed assignment description and grading criteria is available on Canvas/MyCourses Students will be assessed on carefully recording of interviews responses, the depth of analysis, and overall quality of writing. 
Midterm Paper – Civility Artifact Paper
For this assignment, students will locate a contemporary artifact of political discussion that contributes to our understanding of civil discourse.  This artifact may display civility, incivility, or some combination within the communicative exchange (i.e., there must be a rhetor and an audience).  Moreover, the exemplar must contribute something new to our class discussion of civil discourse—whether locally, nationally, globally, culturally, or historically.  Along with the artifact, students will compose a position paper (3-4 pages in length) analyzing the civility of your artifact as well as post access to artifact. More information as well as evaluation criteria will be made available on Canvas/MyCourses.
Final Paper – Op-Ed: Promise of Perils of Democratic Conversations 
As the culmination of our study of civil discourse, you will compose an op-ed of 700 to 1400 words (2 to 3 pages, single-spaced), exploring the challenges and opportunities of fostering civil discourse in contemporary democratic discussion and decision-making (i.e., dialogue and deliberation). Op-eds should articulate a thoughtful, systematic argument, apply course concepts to real-world issues, and demonstrate attention to writing style. (To excel at this assignment, students ought to draft and edit their op-ed piece). More detailed assignment descriptions will be made available on Canvas, as well as a review of the distinct style of op-ed writing.  
Experiencing Civic Engagement & Reflections 
For this assignment, students will be REQUIRED to participate in THREE deliberative dialogues about contemporary social issues. Please note that assignment requires participation in events held outside of class time. Students are expected to actively engage in each forum. Following participation in each forum, students will compose a reflection (each 1 ½ to 2 pages in length, each) on their experience. During class, students will have the opportunity to participate in deliberative dialogue on September 21st (Reflection One).
Students are required to participate in a virtual deliberative forum, “Who Has the Right to Vote?” on November 18th 6:30-8:30 p.m. (Reflection Two).
In addition, students will need to attend ONE of the following out of class events, and complete your reflection on this event (Reflection Three): 
· Common Ground for Action – Cross-Campus Digital Platform Deliberation Series
· Wednesday, Oct. 14th, 7 pm – Free Speech & Inclusive Campus 
· Thursday, Oct. 15th, 7 pm – Voting 
· Saturday, Oct. 17th, 3 pm – Economy
· CDL Access to Higher Education Zoom Forums
· Monday, Oct. 5th, 6:30 to 8 pm
· Thursday, Oct. 22nd, 7:15to 8:45 pm
· Monday, Nov. 9th, 6:30 to 8 pm
· Tuesday, Dec. 1st, 6:30 to 8 pm
Students reflections should address your experience in conversation with how that experience connects to course concepts and theory.  More specific prompts (which will vary by event) will be available on Canvas.  If you have concerns about attendance, please speak with Dr. Reinig PRIOR to the event.  
Reading Responses 
To proactively keep on pace with course readings and be prepared for class discussions, students will complete FOUR reading responses—one-page reviews focused summary, analysis, and application—throughout the semester. Students should complete TWO responses before midterm and TWO responses after midterm. Students and may choose any academic readings, so long as they’re not marked “(no reading response)” in the course schedule. Generally, reading responses should be approximately one single-spaced page, or two double-spaced pages, and will be accessed on their thoroughness and thoughtfulness of engagement with the readings. More specific prompts and directions for content will be posted to Canvas. Reading Responses are due by 12 pm (noon) on the day we discuss that reading. Because reading response frame discussion, No LATE Reading Responses are accepted. On days when multiple chapters are assigned, précis/responses only need to address one chapter.  Students ought to also be prepared to share reading responses in class. 
Please note: Students are expected to read all class readings and engage with topics even when they are not composing a reading response, failure to do so will affect the student’s participation grade.
Reading Review Presentation 
Once during the semester, students will sign-up for a specific reading and lead the class in discussion of the reading. Students will prepare a one-page review that includes: (a) main arguments; (b) key concepts, and (c) analysis of how this reading contributes to our understanding of civil/civic discourse, including contemporary examples. Students will post their review document to Canvas by 12 pm (noon) on the day we discuss that reading. Students CANNOT get credit for a reading response on the day that they give the reading review presentation. Students will be graded both on the quality of their one-page review as well as thoughtfulness and thoroughness of their presentation (10 minutes or less).
Please note: Students are expected to read all class readings and engage with topics even when they are not leading the class, failure to do so will affect the student’s participation grade.
Participation & Course Contribution (20 Points Total)
Class is at its best when people are consistently present and involved with the course content. Being “involved” means being physically and mentally present in class (e.g., not distracted by technology; coming in late or leaving early); having readings, notes and reading responses available; completing assigned readings before they’re discussed; participating in classroom activities; posting to online discussion boards, chats, and/or documents; and contributing valuable insights to discussion. 
In this course, participation also extends to your engagement in the three required Experiencing Civic Engagement Forums. Failure to attend these events will result in a 10% deduction from your Course Contribution grade.
Assigned readings constitute the foundational learning material for this class; contributing to class discussion on a regular basis is a REQUIREMENT of this and any other Communication seminar. Indeed, learning to become communicative, including engaging others in dialogue about key theories and concepts from course readings, making connections and offering applications to various real-world examples and current events, and debating the productivity/viability/pragmatics of various ideas is a primary objective of the Communication major.  The assigned Reading Response options will assist students in purposeful reading and encourage them to begin focusing their thoughts and questions related to the readings for the upcoming class session.  
If I suspect that students are not reading for class, I reserve the right to add a final exam to test students on the course concepts that were not reasonably discussed and examine during class lecture and discussion. 
I also want you to use discretion, sensitivity, and respect in class discussions and to talk with me about potential absences before they happen.  At the end of the course, I will evaluate your participation based on these criteria. 
· Did the student prepare by completing the reading?
· Was the student present (physically and mentally, no cell phones etc.) in class?
· Did the student’s behavior contribute to a constructive class (active listening, not disruptive, respectful of me and other students)?
· Did the student participate in small group discussions (did they do the reading or rely on others?)
· Did the student participate outside of the class (visit office hours, post links, bring in ideas)?
· Did the student participate in class demonstrating knowledge of course readings?
Please keep in mind that average participation—completing the readings, attending class, participating in activities, and making occasional comments will result in a “C.”
You also have the right to have expectations of me, and I will do my best to honor them. I assume that you expect me to show up on time for class, be prepared, respect you and your efforts, communicate my grading standards clearly, return your work promptly, grade fairly, and maintain scheduled office hours. 
More than two absences during the semester will negatively impact your participation grade, along with violation of classroom etiquette and improper use of technology.  
Assignment Percentages 
· Defining Civil Discourse	15%
· Civility Artifact 		20% 
· Op-ed 			20%
· Reading Responses	15% 
· Reading Presentation 	5%  
· Experience Reflections	10% 
· Participation 		15% 
Grading 
Final grades will be assigned as follows:
	A	93.0-100%		C+	77.0-79.9%		D-	60.0-62.9%
	A-	90.0-92.9%		C	73.0-76.9%		F	59.9% and below
	B+	87.0-89.9%		C-	70.0-72.9%
	B	83.0-86.9%		D+	67.0-69.9%
	B-	80.0-82.9%		D	63.0-66.9%
All work is graded using a points system, translated into percentages. Grades will be posted to Canvas, allowing you to calculate your current grade at any time. Students are advised to track your own grade progress throughout the semester. Generally, graded assignments will be returned within two to three weeks of submissions.
I will follow this grading philosophy in this course:
· “A” is an extremely good grade. It means you have demonstrated excellent mastery of the material; your work and performance consistently exceed expectations and demonstrates creativity and critical thinking. 
· “B” is a very good grade. It means you did all of the required work and performed in class at a level that is noticeably and demonstrably superior to many of your classmates, reflecting insights and depth of understanding.
· “C” is a good grade. It means that you met all of the expectations for students noted in the syllabus, and you did all of the required work at a level that was competent. 
· Anything below “C” means you did not master the material adequately. A grade below C should prompt you to access your study/classroom habits and visit office hours so you can diagnose what you need to do differently in your studying, assignment preparation, etc.
Keep in mind that for grades to be meaningful (to you, me, or anyone else) they have to reflect differences in mastery. If an “A” means that you merely did what you were asked to do, it is no different than a “C,” and it therefore means nothing at all. I cannot make grading changes simply to help students avoid academic consequences such as delayed graduation, academic probation, etc.
Deadlines, Assignments, and Late Work
Assignments are due at the date/times specified in the course schedule and MyCourses/Canvas. Late assignments will not be accepted without PRIOR communication with Dr. Reinig. If accepted, grades on any late assignments may be reduced at minimum 10% for each day late, and will not be accepted after 10 days (including weekends). Please note that reading responses are not accepted late.  
In the event extraordinary circumstances will keeps you from turning an assignment in on time, please contact me immediately (before the deadline, if able). If you know that you will miss class, you are responsible for ensuring that your assignment is turned-in on time. Do not ask for extensions as a result of poor time-management, nor expect me to change assignment deadlines to accommodate your vacation schedule.
You are responsible for saving electronic copies of assignments and printing before class begins (when requested). Computer problems and printing issues are not a legitimate excuse. Keep back-up copies of all assignments and presentations on the University’s Box cloud system. Assignments posted to Canvas not in accessible formats (i.e., NOT.doc, .docx, or .pdf), or assignments not handed-in hard copy (when requested) will be considered late and incur penalty. 




Course Calendar 
All Sessions are Rotating Attendance through Week Twelve. At Week Thirteen we move to full remote attendance. 
	Week & Module
	Date
	Topics Covered
	Learning Acitivites

	One – Course Intro. & Language in Democratic Discussion 
	M 8/31
	Introduction to the Course
	

	
	W 9/2
	Public Talk as Political Action
	Barber (1989); Escobar, Ch. 3
 

	Unit 1: “Caring Loudly”: Challenges for Civility in Contemporary Civic Discourse   

	Two – Surveying Civility and Incivility in Contemporary Political Discourse
	M 9/7
	Labor Day (no class)
	

	
	W 9/9
	‘crisis of civility’
Uncivil Practices 

	Read Stryker, Conway, & Danielson (2016) “What is Political Incivility?”

Watch (no reading responses): Teresa Bajan’s TED Talk, “Is civility as sham?”
Read/Listen: NPR (Fadel) “In These Divided Times, Is Civility Under Siege?”


	Three –“Civility” -Contested Concept & Fraught Practice
	M 9/14
	Argument Culture
Adversarial Disagreement
	Read: Ch. 1 Tannen’s Argument Culture

	
	W 9/16
	Conceptualizing Civility
Civility & Politeness
	Read: Jameison et al. (2017)
Read: Lakoff (2005)

	Four – Modeling Civil Discourse
	M 9/21 – All class on Zoom
	Virtual Deliberative Forum (in class) – “We the People” Voting
	Read: NASPA – Free Speech and the Inclusive Campus (no reading response)

Required event attendance

	
	W 9/23
	Civility, Hostility, & Silence
	Read/Listen: (Bates) “When Civility is Used As a Cudgel Against People of Color” (no reading response)
Read: Rood (p. 395-401 only) 
Read: Lozano-Reich & Cloud (2009)
Due: Reflection One

	Five – In/Civil Discourse as Rhetorical Tool
	M 9/28
	Civility as Discursive Openings
“calling in” and “calling out”
	Read: Borda & Heath
Read: Tran 
Due: Defining Civil Discourse Paper

	
	W 9/30
	Civility as Communicative Civility as Rhetorical Strategy
	Read: Herbst’s Rude Democracy, Preface to 2020 (ix-xviii) & Ch. 1
Read: Tracy (2010), p. 200-208

	
	Access to Higher Ed. Zoom Forum
	Monday, Oct. 5th, 6:30 to 8 pm
(Option for Reflection Three)

	Six – In/civility in Context: Civil Discourse on National & Local Stages
	M 10/5
	In/civility in Campaign Crowds

	Read: Herbst’s Rude Democracy, Ch. 2

	
	W 10/7
	In/civility in 
Congressional Townhalls
	Read: Herbst’s Rude Democracy, Ch. 3

	Seven – In/civility in Context: Future of Debate & Civil Discussion


	M 10/12
	Civil Discussion on College Campuses
	Read: Herbst’s Rude Democracy, Ch. 4

	
	W 10/14
	Building Skills for Civility and the Future of Argument
	Read: Herbst’s Rude Democracy, Ch. 5
(should have done two Reading Responses)
Due: Civility Artifact Paper

	
	CGA Forums This Week
	(Options for Reflection Three)
· Wednesday, Oct. 14th, 7 pm – Free Speech & Inclusive Campus 
· Thursday, Oct. 15th, 7 pm – Voting 
· Saturday, Oct. 17th, 3 pm – Economy

	Unit Two—Having Democratic Conversations: Public Dialogue and Deliberation in Context

	Eight—Principles of Dialogue 
	M 10/19
	Principles of Dialogue
Dialogue vs. Debate
Communicative Dynamics
	Read: Escobar, Ch. 4
Read: Ellis (Blog Post—no reading response)

	
	W 10/21
	Intergroup Dialogue & Civil Disagreement
	Read: Becker et al. (1995) 
Read: Black & Wiederhold (2014)

	
	Access to Higher Ed. Zoom Forum
	Thursday, Oct. 22nd, 7:15to 8:45 pm
(Option for Reflection Three)


	Nine – Principles of Deliberation

Contexts for Deliberation: Deliberative Media
	M 10/26
	Principles of Deliberation
Dialogic Turn 
	Read: Escobar, Ch. 5
Read: McCoy & Scully (2002)
Read: London (blog – no reading response) 

	
	W 10/28
	Mediated Deliberation and Public Opinion
	Gastil Ch. 3

	Ten – Contexts for Deliberation: Elections & the CIR
	M 11/2
	Deliberative Elections
	Read: Gastil Ch. 4
Read: Americans in One Room Together (no reading response)

	
	W 11/4
	Citizens’ Initiative Review
	Read: Gastil & Knoblach (2020), Ch. 10

	Eleven – Contexts for Deliberation: Public Forums & Town Meetings
	M 11/9
	Public Meetings
	Read: Gastil Ch. 7

	
	Access to Higher Education Zoom Forum
	Monday, Nov. 9th, 6:30 to 8 pm
(second to last opportunity for Reflection Three)

	
	T 11/10
	New England Townhall
	Read: Townsend (2009)

	
	W 11/11
	Veterans Day (no class) – classes follow Wednesday schedule on Tuesday, 11/10
	

	Twelve – Contexts for Deliberation: Deliberative Media 
	M 11/16
	Deliberative Communities
	Read: Gastil Ch. 8

	
	W 11/18
	(Flex Day) –end of face-to-face instruction
	TBD

	
	W 11/18 – out of class event
	Who Has the Right to Vote?” Virtual Deliberative Forum 
6:30-8:30 p.m.
	Required event attendance

	
	F 11/20
	Reflection Two – Due by 11:59 pm

	Thirteen --(Thanksgiving Week) 
	M 11/23 – start of remote instruction
	Watch Divided We Fall: Unity Without Tragedy

Tutorial: Writing Op-Eds
	Due: Video Response Canvas Discussion Board – Part of participation – due by 11/29, 11:59 pm

	
	W 11/25
	Thanksgiving Break (no class)
	

	Fourteen – Communicative Dynamics-- facilitation, active listening, and responsive questioning
	M 11/30
All class on Zoom
	Listening & Communicating Openness

	Read: Parks (2019) Ch. 3
Read: Sprain & Ivancic (2017)
(last Reading Response opportunities)


	
	Access to Higher Ed Zoom Forum
	Tuesday, Dec. 1st, 6:30 to 8 pm
(last opportunity for Reflection Three)

	
	W 12/2
All class on Zoom
	Facilitation & Questions
	Read: CDL Facilitation Handout & TBA (no reading responses)
Due: Reflection Three

	Fifteen – Ways Forward
	M 12/7— All class on Zoom
	Final Project Workshop

Prof. Reinig and available on Zoom to workshop op-eds during class time
	Due: Op-Ed draft (for participation)

	
	W 12/9—Final Class – All Together on Zoom
	End of Semester Reflections
How do we talk about politics together in ways that foster the types of meaningful engagement we seek?  
	Based on what you’ve learned this semester, what will you do this week, this year, and over the next decade?

Due: Op-Ed – final version
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